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WP1. Activity 1.5. Accessibility issues

Introduction

In this document we take a look at the situation in Spain with regard to accessibility, as well as the implications for Higher Education web content, and web-based multimedia in particular. 

Accessible are: “those places which all users will be able to explore under the similar conditions, whichever their form of access”, 1998, Dominique Archambault.

To be accessible:

Follow all the norms and standards of accessibility defined by W3C / WAI.

What are the norms of accessibility of web content?
The guide of websites accessibility for handicapped persons, which benefits all.
Developed by the Web Accessibility Initiative (WAI) of W3C.

Developed with the economic support of the European Commission.

Why create an accessible website? The benefits will be:
Enlarges the market: increases the number of users.

More than 3 and a half million handicapped people.

Progressive increase of the older people.

New situations and access tools.

Increases the efficiency:

Reduces costs.
Eases maintenance and updating.

The Spanish Perspective
Legal Referents: EUROPE
“eEurope 2002: Accessibility of public Websites and their content.”

The legal reference frame in the area of electronic services in Europe and in Spain is the Plan of Action eEurope 2005 of the European Union, launched in the European Counsel of Seville, in June 2002. (Ratified in eEurope 2005):

http://europa.eu.int/information_society/eeurope/2005/index_en.htm
Item 30: In order for a website to be accessible it is essential to meet the level double-A and the application in its totality of priority 2 of the WAI norms.”

The public content should be protected and made available in a data format both universal and accessible: (x) HTML and XML.

For more information: 

http://www.sidar.org/recur/direc/eeuro/
Legal Referents: SPAIN.

Law 34/2003 of July 11 of services of society and electronic information and commerce.

The web pages of public administrations shall be accessible before December 31, 2005.

Accessibility of the Electronic Services of the General Administration of the State: 

http://www.discapnet.es/documentos/infoaccesibilidad/Tema_02/html/Informe_detalle.htm
Law 51/2003, of December 2, of equal opportunity, non-discrimination and universal accessibility of handicapped people.

Educational curriculum of universal accessibility and training of professionals. 
Item tenth and final. Educational curriculum of universal accessibility. The government, in the period of two years from the enactment of the law, will develop the educational curriculum en the “design for all”, in all academic programs, including the programs in universities, for the training of professionals in the areas of design and implementation of the physical environment, the infrastructure of public works, transport, communications and telecommunications, and services of the information society. 

For more information in this and other laws: 

http://www.sidar.org/recur/direc/legis/espa.php
Implications

Specifications of the IMS Global Learning Consortium for the development of accessible learning applications:

http://www.imsglobal.org/accessibility/accwpv0p6/imsacc_wpv0p6.html
From the table of contents we select: 

Guidelines for Flexible Media Delivery of Text, Audio, Images, and Multimedia
We highlight the area of multimedia:
Multimedia 

Multimedia is the combination of text, graphics, video, animation, and sound and thus has all of the access needs of all of those media. Multimedia can be useful for many groups of learners, since a multi-modal presentation of information can be easier to understand. Ensure that alternatives are available for users who cannot access important information in one or more parts of multimedia materials. 
Common accessibility problems include: 

· Digital videos without captions or audio descriptions. 

Learning system developers may enhance accessibility for all users by following these practices: 

· Provide the means to include accessibility features, such as captions, transcripts, and audio description, in the multimedia format provided in the learning system. 


Content creators or educators may enhance accessibility for all users by following these practices: 

· Follow suggestions provided for enhancing accessibility for text, audio and images, since multimedia can combines all of these elements. 

· Provide audio description describing essential visual elements for video content. 

· Consider the importance of the timing of media delivery when planning access features. For example, a "talking head" video may need only a transcript of the audio for reading separately from the visuals, but a documentary including graphics and other important visuals may require captions to present visuals and narration at the same time. 


Resources:
The CPB/WGBH National Center for Accessible Media's "Rich Media Accessibility" website http://ncam.wgbh.org/richmedia/index.html provides information of a wide range of digital media formats. 

Conclusion

Spain does not have any specific legislation with regard to the norms and standards of accessibility defined by W3C / WAI. There is a law relative to the web pages of public administrations that establishes the requirements of accessibility before December 31, 2005.

The Plan of Action eEurope 2005 of the European Union, launched in the European Counsel of Seville, in June 2002 (Ratified in eEurope 2005) includes the item 30: “In order for a website to be accessible it is essential to meet the level double-A and the application in its totality of priority 2 of the WAI norms.”

There is not any normative relative to Higher Education. There are comments regarding the educational curriculum of universal accessibility (“design for all”).

Relative to the use of multimedia it can be pointed out the specifications of the IMS Global Learning Consortium for the development of accessible learning applications.
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